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. ‘I didn’t quite catch that.’ ’ . ‘Get the picture’ ’
. ‘Put someone on hold’ . ‘Get hold of someon e’

. ‘Get straight to the point’ . ‘Get the message’
. ‘Get to the bottom of something’ . “To cut a deal’

“To leap/jump to conclusions’
I G
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l “Transfer a call’ ’
. ‘Pay up front’

‘“Turning to the next point’

. ‘Take a closer look at’

‘Pain points’
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‘Live interactions’

‘Diverse workforce’

‘High-context culture’
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‘Low-context culture’
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‘Machine learning’
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